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Commented [JSW1]: DO WE NEED TO PUT HERE 
ABOUT FLEXIBILITY NEEDED OF HOURS – WE 
RESERVE THE RIGHT TO ADJUST HOURS SUBJECT 
TO BUSINESS NEEDS AND REQUIREMENTS IMPOSED 
ON US BY NHS WHICH ARE OUTSIDE OUR CONTROL. 
EG RECENTLY NHS TOLD US TO OPEM ON BANK 
HOLIDAY – WE HAD NO CHOICE AS PART OF NHS 
PHARMACY CONTRACR


